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A screen shot of an Internet website, entitled "Interactive Voice Response (IVR)", at 




<http://www.toshiba.com/taistsdAvr.htm>, obtained no later than December 20, 2001. 
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A screen shot of an Internet website, entitled "Professional Voice-over for Telephone Systems" j 




at <tittp://www.home.istar.ca/-talent/TVRprice.htm>, obtained no later than December 20, 2001. 
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